
LOCATION
Nashville is located at the intersection of three major highways and is 
within a one-day’s drive of two-thirds of the nation’s population.  
Gaylord Opryland® Resort & Convention Center is also just 10 minutes 
from Nashville International Airport.

PROPERTY HIGHLIGHTS
•  Nine amazing acres of lush indoor gardens, serene waterways,  

and cascading waterfalls

•  Exclusive tour group check-in experience

•  Luxury guest rooms with traditional atrium views

•  Easy access to Music City’s legendary attractions—the General 
Jackson Showboat, Wildhorse Saloon, historic Ryman Auditorium, and 
the show that made country music famous, the Grand Ole Opry

•  Annual A Country Christmas event featuring acres of stunning 
decorations and entertainment, including seasonally-themed dinner 
shows and ICE!—Gaylord Hotels’ signature holiday attraction carved 
from 2 million pounds of ice

•  Shuttle service to and from airport, downtown, and  
Gaylord Opryland complex

UNIQUE DINING EXPERIENCES
• Ravello - Southern Italian cuisine with a seasonal flair.

•  Solario Cantina - Authentic Mexican cuisine with our signature 
tableside guacamole.

•  Conservatory Café - Find a tasty assortment of freshly-prepared 
pastries, sandwiches, wraps, salads, and desserts.

•  Old Hickory Steakhouse - Featuring center-of-the-plate exquisite 
steaks, offering a one-of-a-kind venue for groups up to 425.

•  Cascades American Café - Blends the flavors of Nashville with the 
favorite foods from many of America’s diverse regions and our sushi 
bar, Wasabi’s.

•  Cocoa Bean - We Proudly Serve Starbucks®coffee, breakfast 
sandwiches, and quick bites.

•  Paisano’s Pizzaria & Vino - Serves up the best in New York-style pizza, 
a glass of Chianti, or a crisp salad for a great meal on-the-go.

•  Stax - Piles on layers of ingredients to your burger or chicken sandwich.

•  Delta Marketplace - Perfect for guests on-the-go, our marketplace in 
the Delta Atrium serves a wide array of coffee and beverages, breakfast 
items, salads, sandwiches, snacks and more.

GUESTROOMS
•  2,888 well-appointed guest rooms, including  

171 suites and 776 garden atrium-view rooms

•  Indoor corridors

•  High-speed Internet connection

•  In-room coffee maker, hair dryer, refrigerator, safe,  
iron, and ironing board

•  Two Queen beds or a King bed available

RECREATION AND ENTERTAINMENT
•  Relâche Spa, Salon, and Fitness Center
•  Two outdoor pools, one indoor pool
•  The legendary sounds of the Grand Ole Opry®

•  Exciting lunch and dinner cruises aboard the  
General Jackson® Showboat

•  Delta Flatboats, a 15-minute boat tour in the Delta Atrium

•  Delta Fountain Shows, set to music daily

•  Wildhorse Saloon® , legendary BBQ, great music, and dancing

•  Gaylord Springs® Golf Links, exceptional golf on a beautiful course

•  Video Arcade

•  Opry Mills, the largest outlet, value retail, dining  
and entertainment destination in Tennessee

•  SoundWaves, a luxury indoor/outdoor water experience. 
Opening Fall 2018

NIGHTLIFE
•  Falls Bar & Lounge - Our signature bar and lounge, features 

chilled champagne, hand-crafted cocktails, wines, and your 
favorite bottled beer in a relaxing setting overlooking the 
Cascades atrium waterfall.

•  Conservatory Wine Bar - Sample wines from around the world, 
featuring the Enomatic Wine System.

•  Fuse Sports Bar - Watch the game at Fuse Sports Bar, which 
offers more than 100 high-definition televisions and a variety 
of tailgate-inspired dishes.

•  Jack Daniel’s Saloon is a one-of-a-kind, world-famous lounge, 
perfect for groups to gather for drinks, food, fun, and dancing.

•  The Library Lounge at Old Hickory Steakhouse,  
a perfect setting for business or pleasure.

•  Findley’s Irish Pub serves up great food, drinks, and fun in an 
authentic Irish Pub setting with live entertainment most nights.

FUN FACTS
•  394,474 Gallons - The amount of water in the Delta River.

•  50,000 - The combined number of plants in the  
Garden Conservatory, Cascades, and Delta atriums.

•  249,600 Miles - The distance our bell staff walks each year; 
that’s 10 times around the globe annually!
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Also visit our other locations:

Gaylord Texan®
Grapevine, TX  (Dallas / Ft. Worth area)

Gaylord National®
National Harbor, MD  (Washington, D.C. area)

Gaylord Palms®
Kissimmee, FL  (Orlando area)



Your group will experience all a memorable tour desires!

Any hotel can host tour groups, but only Gaylord Opryland has the expertise and product offerings 
to create a one of a kind experience your travelers will remember for years.

For a TOUR PLANNER:
Hassle-Free Planning. Our goal is to make your booking experience convenient and easy.  
We have the ability to book your rooms and handle your attraction requirements such as 
General Jackson meal and cruises, Wildhorse Saloon, Delta Flatboat Ride, City Tours, and meals 
at Gaylord Opryland. “Everything in one place so you can have it all.” A Service Manager will be 
assigned as your point person to assist with all of your pre-planning details. You won’t have to 
worry about a thing!

For a TOUR ESCORT:
We want to make sure the escort experience is seamless. A Service Manager assigned to your 
group will ensure rooms and tickets are ready upon arrival and will assist your group and 
escort you through the arrival process. The Service Manager will also be available to the escort 
throughout their stay.

For your TRAVELERS:
We want to ensure each guest receives the same personal service and attention to detail 
which Gaylord staff pride themselves on, regardless of the group’s size. That is why we 
created a Hotel within a Hotel! Our staff—we call them STARS (for Smiles, Teamwork, 
Attitude, Reliability, and Service)—are extensively trained to handle tour groups of every 
size. STARS are committed to exceeding your expectations. They take ownership of your tour, 
working passionately, proactively, and tirelessly to create a flawless and effective  
tour experience.

AN EXPECTATION OF EXCELLENCE:
At Gaylord Opryland, flawless service is more than a goal; it’s an expectation.  
It’s our STARS and their commitment to your complete satisfaction that makes us the tour 
industry leader. Because of our dedication to you, our customer, our hotels continually set the 
standard for extraordinary facilities plus world-class dining and entertainment experiences.

      ADDITIONAL BENEFITS:
      • Complimentary motorcoach parking
      • Discounted driver room rate
      •  Complimentary room upgrade for escort 

*Based on Availability

      • Promotional marketing tools

P

PACKAGES & EVENTS

GREAT VALUE PACKAGES
The Great Escape
$101 per person based on double occupancy
Select dates January-October 2018*

Come visit Gaylord Opryland where it’s 72º no matter the temperature outside! Whether 
you are passing through, celebrating a milestone event, or just need to enjoy a relaxing 
Nashville experience at an extraordinary price, this is it!

Legacy Five’s Memorial Day Celebration at Gaylord Opryland
May 26-28, 2018

A Three Day Event...A Lifetime Experience! Explore this luxurious resort while enjoying great 
Gospel Music, Christian Comedy, and Inspirational Speaking! Artists appearing are: Legacy 
Five, Ernie Haase & Signature Sound, Booth Brothers, Jaime Jorge, Collingsworth Family, 
Greater Vision, Ken Davis, The Guardians, Triumphant,
Wesley Pritchard.

Opry Anniversary Extravaganza
October 12-14, 2018

Come celebrate Opry’s 93rd Anniversary with a weekend full of Everything Opry.

A COUNTRY CHRISTMAS
November 16 - December 25, 2018*

Make it a Christmas to remember at Gaylord Opryland Resort, where more than two- 
million lights along with acres of stunning décor create a holiday atmosphere like no 
other. Our exclusive holiday events and attractions will certainly get you in the spirit of the 
season! With so much to see and do, the best way to experience A Country Christmas is to 
spend the night with us. Overnight packages are available to fit your group’s needs.

*Based on availability at time of booking.

MEAL OPTIONS
• Full Breakfast Tour Voucher at a Gaylord Opryland Restaurant

• Quick Bites Tour Voucher to include a breakfast sandwich, fruit, coffee or juice

•  Customized Group - Breakfast, Lunch and Dinner Tour menus and pricing available 
through our Local Catering Department

GaylordOpryland.com

          Delta Flatboats

          General Jackson Showboat

          Wildhorse Saloon

          A Country Christmas

Everything In One Place 
So You Can Have It All.


